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On The Line For You Every Day

July 11, 2010

ATT: Docketing Dept.
S.C. Public Service Commission

P.O. Drawer 11649
Columbia, SC 29211

RE: Quarterly Service Reports —2nd Quarter of 2010

Attention: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for April, May, and June 2010

submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

—Trouble Reports per 100 Access Lines

—Customer Out of Service Trouble Clearing Time

—Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

V ry truly yours,..*t;a
Scott Everett
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, LLC

Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www. htcinc. net
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Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 07/01/2010 09:26 AM

Page1 of1

A ril

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKE WOOD

LOR IS
MURRELLS INLET

N. CONWAY

S.CONWAY

WAMPEE

W. MYRTLE BEACH

Totals:

2010

Number
Troubles

55

126

115

199
78

117
101

166
133

1148

4 Cleared
in 24 Hr

51

121

110
12

44

192
76

100
163
133

1119

% Cleared
in 24Hr

92.73 %

96.03 %

95.65 %

92.31 %

97.78 %

96.48 %

97.44 %

100.00 %

99.01 %

98.19 %

100.00 %

97.47 %

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKE WOOD

LORIS

MURRELLS INLET

N. CONWAY

S.CONWAY

WAMPEE

W. M YRTLE BEACH

Total:

2010

Number
Troubles

57

105

135
17

46

134
110

98
148

125

1094

0 Cieared
in 24 Hr

57

101

130

17

42

131

108
116
97

146

119
1064

'/ Cleared
in 24 Hr

100.00 %

96.19 %

96.30 %

100.00 %

91.30 %

97.76 %

98.18 %

97.48 %

98.98 %

98.65 %

95.20 %

97.26 %

AYNOR

June 2010
Number
Troubles

87

ff Cleared
in 24 Hr

% Cleared
in 24 Hr

87 100.00 % AYNOR

2 Quarter 2010

Number
Troubles

199

0 Cleared
in 24 Hr

195

% Cleared
in 24 Hr

97.99 %

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N. CONWAY

S.CONWAY

WAMPEE

W. MYRTLE BEACH

Total:

150

232

70
87

206

89
204

141

234

231

1731

140

224

84

202

87

199
137
229

230
1688

93.33 %

96.55 %

98.57 %

96.55 %

98.06 %

97.75 %

97.55 %

97.16 %
97.86 %

99.57 %
97.52 %

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N. CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACH

Total:

381

482

100
178

539
277

440

340

548

489

3973

362

464

98
170

525

271

432

334
538
482

3871

95.01 %

96.27 %

98.00 %

95.51 %

97.40 %

97.83 %

98.18 %

98.24 %

98.18 %

98.57 %

97.43 %
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IR Area

AYNOR

April 2010 May 2010

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACH

Totals:

Number
Troubles

55

126

115

13

45

199

78

117

101

166

133

1148

# Cleared

in 24 Hr

,%Cleared

in 24 Hr

51 92.73

121 96.03

110 95.65

12 92.31

44 97.78

192 96.48

76 97.44

117 100.00

100 99.01

163 98.19

133 100.00

1119 97.47

%

%

%

%!

%

%

%

%

%

%

%

%

IR Area

_,YNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACH

Total:

Number

Troubles

# Cleared

in 24 Hr

% Cleared

in 24 Hr

100.00 %57 57

105 101 96.19 %

135 130 96.30%

17 17 100.00%

46 42 91.30 %

134 131 97.76%

110 108 98.18%

119 116 97.48 %

98 97 98.98 %

148 146 98.65%

125 119 95.20%

1094 1064 97.26 %

IR Area

June 2010

Number
Troubles

# Cleared

in 24 Hr

2 Quarter 2010

IR Area Number

Troubles

# Cleared

in 24 Hr

% Cleared

in 24 Hr

AYNOR 87 % AYNOR 199 195 97.99 %

COLLINS CREEK 150 % COLLINS CREEK 381 362 95.01%

E.CONWAY 232 % E.CONWAY 482 464 96.27 %

FLOYDS 70 % FLOYDS 100 98 98.00 %

LAKEWOOD 87 % LAKEWOOD 178 170 95.51%

LORIS 206 % LORIS 539 525 97.40 %

VIURRELLS INLET89

% Cleared

in 24 Hr

87 100.00

140 93.33

224 96.55

69 98.57

84 96.55

202 98.06

87 97.75

199 97.55

137 97.16

229 97.86

230 99.57

1688 97.52

277% 271
MURRELLS INLET

97.83 %

N.CONWAY 204 % N.CONWAY 440 432 98.18 %

S.CONWAY 141 % S.CONWAY 340 334 98.24 %

WAMPEE 234 % WAMPEE 548 538 98.18 %

W.MYRTLE BEACH

Total:
W.MYRTLE BEACH 231 489

3973

%

%

482

38711731Total:

98.57 %

97.43%

http://vmbusobj01.htc.com:8080/businessobjects/enterprise115/desktoplaunch/viewers/cdz_adv/report.jsp?... 7/1/2010
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PSC - Quarterly Trouble Rates Non-CLEC

2 Quarter 2010

Refreshed: 07/06/2010 6:40 AM

April

IR Area

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N. CONWAY

S.CONWAY

WAMPEE

W. MYRTLE BEACH

Total:

55

126
115
13
45

199
78

117
101

166
133

1,148

@ Access
Lines

Trouble
Rate

2199 2.5

8943 1.41

5569 2 0

1103 1.1

2998 1.5
5673 3.51

9417 0.8
5043 2.3
3109 3 2

6676 2.4

8335 1.6
1.959,065

May

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N. CONWAY

S.CONWAY

WAMPEE

W. MYRTLE BEACH

Total:

57

105
135

2186
8813
5527

Trouble
Rate

2.61

2.4

17
46

134
110
119
98

148

125

1095
2949
5585
9319
4985
3085
6588

8205

1.5
1.5
2.4

2.3

3.1

2.2
1.5
1.81,094 58,33

June

IR Area 0 Access
Troubles Lines

Trouble
Rate

2 Quarter 2010
0 Access

Troubles Lines
Trouble
Rate

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

88
152

235
70
88

208
91

2168 4.0 AYNOR

8689 1.7 COLLINS CREEK

5462 4.3 E.CONWAY

1083 6.4 FLOYDS

2900 3.0 LAKEWOOD

5546 3.7 LORIS

9239 0.9 MURRELLS INLET

200

383
485
100
179
541

279

2168
8689
5462

1083
2900
5546

9239

9.2
4.41

8.8
9.2
6.1

9.7
3.0

N. CONWAY 204 4919 4.1 N. CONWAY 440 4919 8.9
S.CONWAY

WAMP EE

W. MYRTLE BEAC

142

239
238

3067 4.6 S.CONWAY

6513 3.6 WAMPEE

8115 2.9 W. MYRTLE BEACH

341

553
496

3067
6513
8115

11.12

8.4
6.11

Total: 1,755 57,701 3.0 Total: 3,997 57,701 6.9
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Refreshed:
PSC - Quarterly Trouble Rates Non-CLEC

2 Quarter 2010

E
07/06/2010 6:40 AM

April May

# #Access Trouble
tR Area Troubles Lines Rate

AYNOR 55 2199 2.5(:

COLLINS CREEK 12E 8943 1.41

E.CONWAY 115 556 c. 2.07

FLOYDS 13 1103 1.1

LAKEWOOD 45 2998 1.5£

LORIS 19g 5673 3.51

MURRELLS INLET 78 9417 0.83

N .CONWAY 117 5043 2.32

S.CONWAY 101 3109 3.25

WAMPEE 166 6676 2.4£

W.MYRTLE BEACH 133 8335 1.60

Total: 1,148 59,065 1.94

llR # # Access Trouble
Area Troubles Lines Rate

AYNOR 57 2186 2.61

COLLINS CREEK 105 8813 1.1£

E.CONWAY 135 5527 2.44

FLOYDS 17 1095 1.55

LAKEWOOD 46 294£ 1.56

LORIS 134 5585 2.40

MURRELLS INLET 110 9319 1.18

N.CONWAY 119 4985 2.39

S.CONWAY 98 3085 3.18

WAMPEE 148 6588 2.25

W.MYRTLE BEACH 125 8205 1.52

Total: 1,094 58,337 1.88

June

IR Area

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACI-

Total:

#
Troubles

8_

152

235

7O

88

208

91

2O4

142

239

238

1,755

# Access
Lines

2168

8689

5462

1083

29O£

554(

923£

491£

3O67

6513

8115

57,701

Trouble
Rate

4.0E

1.7_

4.3C

6.4[

3.03

3.75

0.9e

4.15

4.63

3.67

2.93

3.04

2 Quarter 2010

IR Area

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

#
Troubles

2OO

383

485

100

179

541

279

44O

# Access
Lines

3,997

216E

868_

5462

1083

2900

5546

9239

4919

Trouble
Rate

57,701

9.2_

4.41

8.8[

9.2_

6.17

9.7_

3.0,_

8.94

S.CONWAY 341 3067 11.12

WAMPEE 553 6513 8.4_

W.MYRTLE BEACH 496 8115 6.11

Total: 6.93

http://vmbus_bj_ _.htc.c_m:8_8_/business_bjects/enterprise __5/deskt_p_aunch/viewers/cdz-adv/rep_rt.jsp?... 7/6/2010


